Nottingham Playhouse Supporter Promise
At Nottingham Playhouse, we are deeply grateful for the generosity and support of our donors, sponsors and funders. Your contributions enable us to bring world-class theatre, educational initiatives and community programmes to life. In recognition of your support, we commit to the following promises to ensure a respectful, transparent and ethical relationship with all our supporters.
Our Commitment to You
1. Transparency and Accountability
· We promise to be open and honest about how your donations are used. Every pound you contribute will be used effectively and efficiently to support Nottingham Playhouse's mission.
· We will provide clear information about our fundraising activities and how your contributions make a difference.
2. Respect and Privacy
· We respect your right to privacy and will handle your personal information with the utmost care and confidentiality in line with our Privacy Policy. 
· We will always respect your preferences for communication and contact.
3. Compliance and Standards
· As proud members of the Fundraising Regulator, we adhere strictly to the standards set out in the Code of Fundraising Practice.
· We ensure that our fundraising is legal, open, honest and respectful.
4. Honesty and Integrity
· We will never engage in practices that are misleading or false. Our fundraising communications will always be truthful and accurately represent our needs and the impact of your support.
· We will ensure that our fundraising activities and messages reflect our mission and values.
5. Always Open to Feedback
· We welcome and value your feedback. If you have any questions or concerns about our fundraising activities, please contact us on the details below, and we will respond promptly and respectfully.
· We promise to address any complaints or issues in a fair and timely manner.
6. Ethical Fundraising
· We will only fundraise in ways that align with our values and principles. We will not accept donations that could compromise our integrity or independence.
· We strive to build long-term, respectful relationships with our supporters based on mutual trust and shared values.
How to Contact Us
If you have any questions about our Supporter Promise or wish to provide feedback, please contact us at:
Jess Straub
Development & Sponsorship Manager
Nottingham Playhouse
0115 873 6242
jess.straub.01@nottinghamplayhouse.co.uk
Thank you for your continued support and for helping us make a difference in our community through the arts. Together, we can ensure that Nottingham Playhouse continues to create high quality art that is accessible and representative of both our heritage and our rich diversity. 

